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Rosemary Black
Dr Rosemary Black is a Senior Lecturer at Charles Sturt University. She teaches in the fields of heritage interpretation, interpretive guiding, ecotourism and outdoor education and is Course Coordinator of the Bachelor of Applied Sciences (Adventure Ecotourism). Prior to entering academia she worked as park ranger in New South Wales and a tour leader for World Expeditions, mainly in Nepal, Australia, India and Fiji. She has published over 18 refereed journal articles and book chapters and edited a book on Australian heritage interpretation and tour guiding. Her PhD focused on professional certification of tour guides in the Australian ecotourism industry. Her research interests are evaluation of interpretation, professionalism in tour guiding and social aspects of natural resource management, including gender issues and environmental education. School of Environmental Sciences, Charles Sturt University, PO Box 789, Albury, NSW 2640 (rblack@csu.edu.au).
Zoë Chafe
Zoë Chafe is a Staff Researcher at the Worldwatch Institute, an independent research organization based in Washington, DC. 
Sue Clark
Sue Clark is Visiting Lecturer in Tourism Planning at the Glion Institute of Higher Education (GIHE) in Switzerland. She has taught tourism at academic institutions in the UK, the USA and The Netherlands. She has had 25 years' experience working in the public and private sectors of the tourism industry and has a long-standing interest in nature and heritage tourism. 
Alice Crabtree
Dr Alice Crabtree is an independent ecotourism consultant. She was until recently Director (Asia-Pacific) for The International Ecotourism Society (TIES) and ran their Asia Pacific Office from Cairns. She was a founding member of Ecotourism Australia (EA) and served on its Executive, as well as playing a key role in the development of the world's first ecotourismspecific certification programme, NEAP and its sister programme, EcoGuides. Alice was also one of the principal authors of the International Ecotourism Standard (IES), an international programme developed for Green Globe. Alice is currently Chair of the Respect Our Culture Technical Advisory Committee (run by Aboriginal Tourism Australia) and continues to serve on the Sustainable Tourism Stewardship Council's Advisory Group. She has both taught and written extensively on tourism -with particular emphasis on ecotourism development in developing countries, nature guiding and interpretation, certification and accreditation issues with a focus on standards development for the ecotourism industry in Australia and Asia. Her current work focus is on AID work in China using community-based ecotourism as an alternative livelihood option for poverty alleviation in rural, ethnic minority areas and using ecotourism for conservation/biodiversity initiatives in coastal areas. PO Box 372, Trinity Beach, Qld 4879, Australia (crabtree@austarnet.com.au or acr26934@bigpond.com.au). 
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Carol Goodstein
Carol Goodstein is the Editor/Writer for the Rainforest Alliance, an international conservation organization. Prior to joining the Alliance, she was an editor at the Brooklyn Botanic Garden, where she contributed chapters on biodiversity to the Gardener's Desk Reference. Her freelance articles on travel and the environment have appeared in publications including Nature Conservancy, Audubon, E, Elle, Newsweek International and the Amicus Journal. She has worked as a consultant for a variety of clients including the National Park Service, the World Wildlife Fund and Fenton Communications. Goodstein holds a BA from Bard College and an MA from Boston University's School of Public Communication. Rainforest Alliance, PO Box 11029-1000, San Jose, Costa Rica (cgoodstein@ra.org).
Jill Grant
Jill Grant was the Executive Director of Green Globe Asia Pacific during late 2003 and 2004, where she was responsible for the development of partnerships with state and local government, the tourism industry and non-governmental organizations to encourage the adoption of sustainable practices and continuous improvement in the tourism industry. She has a background in agriculture, environmental science and education and over 15 years' policy and programme development experience in government, with a particular emphasis on sustainable development, tourism and environment industry development. As co-author of the National Ecotourism Strategy (1994), Manager of the National Ecotourism Program and the environmental aspects of the Regional Tourism Program, Jill developed a strong understanding of the key business and policy issues affecting the delivery of sustainable tourism activities. C/o Energy and Environment Division, Department of Industry, Tourism and Resources, GPO Box 9839, Canberra, ACT 2601, Australia (Jill.Grant@industry.gov.au).
Herbert Hamele
Herbert Hamele has been working for 20 years in the field of sustainable tourism development in Europe. In the 1980s he carried out a range of studies and model projects related to youth travel and German consumers' demand for sustainable tourism. In 1993 he founded and now chairs the European Network for Sustainable Tourism Development ECOTRANS, a registered not-for-profit association. He specializes in the development, monitoring, research, networking and dissemination of voluntary initiatives and best practice examples (www.ecotip.org) for sustainable tourism, with a special focus on ecolabels, awards and self-committed initiatives worldwide. ECOTRANS e.V., Futterstr. 17-19, D-66111 Saarbrücken, Germany (herbert.hamele@ecotrans.de).
James Higham
James Higham is an Associate Professor at the Department of Tourism, University of Otago, New Zealand. He teaches and researches in the areas of tourism impacts and evaluation, ecotourism business operations, wilderness management and the management of tourist engagements with wildlife populations. He was the recipient of a major government research grant (1999) (2000) (2001) 
Jon Kohl
After serving in the US Peace Corps in Costa Rica and getting his Master's at the Yale University School of Forestry, Jon worked for 6½ years with a conservation NGO, RARE, in Mesoamerica. He managed the Nature Guide Training Program and later founded the Public Use Planning Program. Jon co-wrote the guide training manual and also wrote the public use manual. Since leaving RARE in 2004, he has been consulting in conservation, ecotourism, training and interpretation. His recent interest is the application of systems thinking to learning, project design and world view change. Apdo 12-2250, Tres Rios, Cartago, Costa Rica (jkohl@ jonkohl.com).
Naut Kusters
Naut Kusters was educated in social forestry and has worked since 1992 as a project manager and consultant in rural tourism and ecotourism. Naut is the director of the European Centre for Eco and Agro Tourism (ECEAT), which is an international association promoting sustainable tourism in Europe's rural areas with branches in more than 15 countries. ECEAT maintains a marketing network of more than 2000 small-scale environmentally friendly accommodations (www.eceat.org). The association is one of the initiators of VISIT, the European Association of Tourism Ecolabels (www.yourvisit.info) and the Tour Link initiative, linking European tour operators with certified products. ECEAT -Projects, Postbox 10899, 1001 EW Amsterdam, The Netherlands (N.kusters@eceat.nl).
Gemma McGrath
Gemma McGrath, who is half-Spanish and half-Irish, studied French and Hispanic Studies at the University of Liverpool, and spent a year living in Peru. After graduating in the early 1990s, she worked as an overland tour leader in Latin America. She later took a Master's degree in tourism management at the University of Surrey and wrote her dissertation on developing ecotourism in Costa Rica. Her research interests lie in interpretation and service quality issues, especially in developing areas. Her doctoral thesis focused on the importance of developing the tour guide's role at archaeological sites in Peru. She is a Senior Lecturer and the Course Director of the International Tourism and Travel Communication BA. London College of Communication, University of the Arts, Elephant and Castle, London SE1 6SB, UK (g.mcgrath@lcc.arts. ac.uk).
Peter Mason
Dr Peter Mason is Professor of Tourism Management at the University of Luton. His early research concentrated on tourism development and impacts; more recently he has focused on tourism planning and management. He is known for his work on education and regulation in tourism and particularly for the first academic study that discussed and critiqued tourism codes of conduct. This was published by the Department of Geography, University of Plymouth, UK, and appeared later in a revised form in Progress in Tourism and Hospitality Research. In addition to work on codes of conduct, he is currently involved in researching and writing about visitor management, tour guiding and interpretation issues in tourism. Department of Tourism, Leisure and Human Resource Managment, University of Bedforshire, Park Square, Luton, LU1 3JU, UK (peter.mason@luton.ac.uk).
Hitesh Mehta
Hitesh Mehta is a Landscape Architect, Architect and Environmental Planner and works at Edward D. Stone Jr and Associates in Florida. He is one of the world's leading authorities and researchers on ecotourism physical planning, in particular the landscape and architectural aspects of ecolodges. He is the main editor of the International Ecolodge Guidelines and authored chapters on Site Planning and Architectural Design and is currently writing a book on Best Practice Ecolodges. He sits on the Board of TIES and Advisory Board of BIOSFERA (Brazilian Environmental Society) and Japan Ecolodge Association. Hitesh has consulted on the design of many ecolodges in Rwanda, Uganda, Kenya, the Democratic Republic of Congo, Egypt, Australia, Panama, India, Madagascar, Turks and Caicos Islands, Sri Lanka and the USA. EDSA, 1512 E. Broward Blvd, Suite 110, Fort Lauderdale, FL 33301, USA (hmehta@edsaplan.com).
Cathy Parsons
Cathy is an environmental management consultant who was until recently the Chief Executive Officer of Green Globe Asia Pacific Pty Ltd. She was responsible for all aspects relating to the development and delivery of the Green Globe programme. Prior to taking up the position with Green Globe Asia Pacific, she worked as a Senior Executive in the Australian government for over 15 years. During this time she was responsible for dealing with a range of tourism and environmental issues. As former manager of the Regional and Environmental Tourism Branch in the Department of Tourism during the 1990s, she managed tourism programmes to assist the industry in developing products and services. She was a key player in developing the Australian National Ecotourism Accreditation Program and supporting the development of certification programmes for other tourism industry sectors. RMB 2001, Bungendore Road, The Ridgeway, NSW 2620, Australia (cparsons@ netspeed.com.net).
Abigail Rome
Abigail Rome is an independent consultant working in ecotourism, sustainable tourism and conservation. She conducts research on a variety of related subjects (including ecotourism and sustainable tourism certification and community-based tourism), writes reports and articles for the general public, offers workshops and training, and organizes and leads occasional ecotours. While her focus is on Latin America, Abi has travelled and written about tourism around the world. She has a Master's degree in plant ecology from Duke University (North Carolina) and spent 10 years working in protected areas management, first in the eastern USA and then in South America. Tierra Vista Consulting, 605 Ray Drive, Silver Spring, MD 20910, USA (abirome@ earthlink.net).
Tara Rowe
Tara Rowe studied her Bachelor of Tourism Management at the University of New Brunswick, Canada. Acknowledging that life is about the journey, Tara integrates travel and learning as a way of life. In 2004 Tara completed a Master's in Tourism at the University of Otago, New Zealand. Her research interests include codes of ethics, sustainability, nature-based tourism and environmental certification.
Tara is now working in the area of sustainable product development for a regional economic development agency in Northland, New Zealand. Her key focus is to create a synergy for the region's natural, cultural and heritage values, and to successfully progress tourism through strategic planning. Department of Tourism, School of Business, University of Otago, PO Box 56, Dunedin, New Zealand (tara.northland@xtra.co.nz).
Ronald Sanabria
Ronald Sanabria, Director, Sustainable Tourism, Rainforest Alliance: Ronald has a licenciatura in Industrial Engineering from the University of Costa Rica (UCR) with a Master's in Sustainable International Development from Brandeis University. He began working in quality assurance, environmental management systems and other certification-related projects in 1992, including projects in tourism companies in Costa Rica. Ronald is the Rainforest Alliance's representative to the Sustainable Tourism Stewardship Council initiative.
Additionally, Ronald is part of the Rainforest Alliance's team currently providing services as the secretariat of the Sustainable Tourism Certification Network of the Americas, a regional platform of certification programmes aimed at sharing information and raising awareness about sustainable tourism. Ronald teaches at the UCR's Engineering Faculty. Director, Sustainable Tourism, Rainforest Alliance, PO Box 11029 -1000, San Jose, Costa Rica (rsanabria@ra.org).
Jennifer Seif
Jennifer Seif is the National Coordinator of Fair Trade in Tourism South Africa (FTTSA), a non-profit initiative that certifies tourist products in South Africa for compliance with 'fair trade' principles and criteria. Jennifer holds qualifications in development economics (Georgetown University), history (Boston University), social anthropology (University of Chicago) and business management (University of South Africa), and has twice been recognized by Ashoka as an expert in non-profit resource mobilization. She is currently completing a doctorate at the University of Pretoria, focusing on the marketing of tourism certification schemes. Fair Trade in Tourism South Africa, PO Box 11536, Hatfield 0028, South Africa (jennifer@fairtourismsa.org.za).
Elizabeth Skinner
For the past 20 years, Elizabeth Skinner has worked extensively in the field of certification, small business and community development and management. As a staff member of the Rainforest Alliance she managed its Agricul- 
Gabor Vereczi
Gabor Vereczi has been a Programme Officer in the Sustainable Development section of the Tourism Department of the World Tourism Organization since 2000. He graduated at the Agricultural University of Gödöllö, Hungary, and later undertook postgraduate studies at the University of Minnesota, where he gained extensive experience in the fields of ecotourism, conservation, community development, environmental education and interpretation. Prior to his current position he worked as a lecturer in the Tourism Department of the Kodolányi János University College, Hungary, specializing in ecotourism, rural tourism, environmental economy and management. During this period he was involved in a consultancy coordinating regional tourism development programmes in Hungary, and for the Sustainable Tourism Indicators Workshop organized by WTO in Mexico. At the WTO he has coordinated projects in sustainable tourism indicators, voluntary initiatives and sustainability certification for tourism, compilations of good practice, climate change and tourism, sustainable tourism in coastal zones and natural and cultural sites, and community-based tourism, as well as activities during the International Year of Ecotourism 2002. World
